
 

  

 
Is Family Leave Good for Business? 

 
"When I could help [my co-workers] deal with the challenges that they faced in 
their lives, not only did I feel good, the business prospered.  Productivity was up, 
turnover was lower, and our customers had a more positive experience,"  

Paul Orfalea, Kinko's founder and Chairperson Emeritus1 
 
The research says family-friendly policies help businesses prosper: 
Studies have found that when workers have paid family leave, businesses profit from lower 
turnover and training costs, reduced absenteeism, and higher productivity, loyalty, and morale.2 

• Economists from the University of California and University of Chicago estimate that 
employers in California will save $89 million a year in turnover costs when family leave 
insurance is implemented.3 

• Business consultant Leigh Branham estimates that hiring and training a new employee 
costs several thousand dollars for a low skilled employee and tens of thousands for 
higher level workers.4   

• Last-minute no-shows are hard on businesses.  Policies that allow workers to schedule 
time off in advance enable the employer to plan for those absences.5  

• Studies confirm that customers are happier and more likely to continue patronizing a 
business when served by knowledgeable, satisfied employees.6 

• Profits go up when workers have paid time off to care for sick family members.7     
 
Experience confirms that businesses prosper with Family Leave laws in place: 

Family and Medical Leave Act – Passage of the FMLA in 1993 was followed by 8 years of 
strong economic growth.   

• The FMLA provides up to 12 weeks of unpaid family and medical leave for 60% of 
the work force. 

• 2/3 of employers find FMLA  easy to administer, and 90% say it hasn't hurt profits.8 
State Laws – At least 26 states have passed more extensive family leave laws, including: 

• Extending FMLA protections to more workers (Hawaii, Maine, Oregon, Vermont) 
• Expanded leave for new parents (Connecticut, Iowa, Kansas, Louisiana, Maryland, 

Missouri, Minnesota, Montana, New Hampshire, Oregon, Tennessee, Vermont) 
• Use of sick leave for family care (13 states) 

Temporary Disability Insurance – California, Hawaii, New Jersey, New York, Rhode 
Island, and Puerto Rico have had universal temporary disability insurance programs in place 
for all workers for decades, providing: 

• paid leave for a worker's own illness or disability for up to 52 weeks 
• 6-12 weeks of paid leave for new birth mothers 

Family Leave Insurance – In 2004 California becomes the first state with family leave 
insurance for all workers. 
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